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WELGOMEII

We veould Iike €o take this opportunity o veelcome gou and your family to Bright From The Start Child Development Genter, 116. The
purpose of Bright From The Start 1s to provide safe, high-quality childcare to families with children hetween the ages of 6 weeks
through 12 gears.

Family s very important €o us af Bright From The Start s 1t s ovmed and operated by o family partnership. We understand that
lecrving your child in the care of others can be a difficult deciston. Our highly-trained and dedicated staff will nurture and care for
gour child i « home-like environment to facilitate a smooth transttion. BFTS has 5 programs which are placed ito 7 classrooms to
meet gour child’s tndividual needs. Each classroom €akes mto consideration the age, maturtty level, and developmental stage of gour
child.

This manual outlies vhat you may expect from Bright From The Start Child Development Genter, LLG and wehat BFTS expects from gou
in return. We hope 1€ will be helpfal. Feel free to contact the Directors with any questions in relation to our policies and procedares.

Bright From The Start.
9650 South 165 Ave Omahe, Ne 68135
(07) 505-7324
Fou (102) 884-7667
info@brightfromthestartllc.com

meqan@hrightfromthestartllc.com

fillian@brightfromthestartllc.com

We hope your family's time af Bright From The Start will be an enriching and delightful experiencel

Megan Enger & oillian Yeshnovrsk
Owners/ Diectors

Belowr s nformation that can be used to contact the State of Nebraska Ghild Gare Licensing in the event that you have « question
about a state regulation or feel the need to make « complaint to the department.

Off1ce of Children’s Services Licensing
Nehraska State 0#ice Building
301 Gentennial Mall South-Third Floor
P0. Box 94986
Lincoln, NE 66509-4966
H02-411-5121
http/[dhhs.ne.gov/Pages2req_£391-).aspx
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Bright Misston
Bright From The Start Child Development Genter, LLG provides high quality child care to families with children betyreen the ages of 6 veeks through

12 years. Ghildren af Bright From The Start are nurtured and supported i such « way that promotes posttive self-esteem and provides the
opportuntty for optimal groveth m all aveas of development.

Bright Phtlosophyy

Our philosophy «t Bright From The Start Child Development Genter, LLG 1s that oll children will be given the opportuntty fo participate in @ wide
range of experiences £rom wehich to grow. It 1s our helief that such experiences must he provided m a supportive and nurturing environment, he
child ortented. be “hands-on™ in approach, and allowr children freedom of choice wehenever possible.

Hours of Operations

Bright From The Start s open Monday through Friday from 6.30 AM. €0 6:00 PM. Hours of cave weill be contracted £rom child to child. Staff may he
«f the center earlier preparing the center for daily acEivity however children are not alloveed €o he brought info the center prior to 6:50. Children
must: be picked up by 6.00 P or « late fee veill he assessed to gour acoount of $5.00 per child per every 15 minutes late. This fee must be paid m
full the next tme gour child 1s dropped off « the center. No care will be given on Saturdays and Sundags.

Holidays

The following are paid holidags® at Bright From The Start Child Development Genter, LLC. ¥ a holiday falls on gour child’s contracted dag, gou are
responsible for paging for that dag:

“Paid holidays are days that the center is closed and staff i still paid for them. Parents are liable for that days” tuition.

o Jlew Year's Day

o Memortal Day

o Independence Day

o Labor Day

o Thanksgiving

o (hristmas Fye (close af 1.00)
e (hristmas Day

Bright From The Start will be closed the day affer Thanksgiving. You will not be hilled for this day.

I holiday falls on a weekend vee will close accordingly-

o Holiday falls on « Seturday. we will close on Friday
o Holiday falls on « Sunday. wee will close on Mondagy

Pick-up & Drop-off Procedures

Parents are responsible for hringing their child into the building each morning. When doing so they must clock their child in and take them to their
appropricte classroom. Parents must come nto the bulding i the evening when picking their child up & clock their child out. Children may not be
dropped of¥ ot the center from 11.00-2.50 due fo the classrooms napping schedules, unless previously arranged.

Parents will be responstble for putting their child’s belongings t their classroom & for taking them home. Children will have individual cubbies
with their daily work and nofes from the teacher/office. Please he sure fo check gour child's cubby on a daily basts.



If the person picking up a child appears o be under the mfluence of alcohol or drugs, another authorized person veill be called to pick-up hoth the
child & adult. I there is « Gourt Order keeping one parent or guardian aviag from the child, BFTS must have a copy of the Court Order on file
otherwiise we cannot prevent the non-custodial parent from picking up the child.

Yacation Days

Parents vrll receive 5 days of vacation after 6 months of continuous care. Vacation days vrill renevr each gear on the anniversary of gour start
dacte. A Yacation Day Request Form must he filled out and turned tnto the office prior to requesting vacation days. These forms e located on the
Parent Information Board. Parents agree to give a week’s notice before using vacation dags. n the event of an extended leave of ahsence families
will forfert their 5 dags of vacation. An extended lecve of absence Ts « perfod of greater than tyro weeks.

If your choose to have gour child take an wnpaid leave of absence (te. summer vacation) you will then rn the risk of losing your child's spot n the
classroom. Onpaid spots veill not be held throughout the summer. We cannot guarantee that there will be avatlability m gour child’s classroom
fter an unpaid leave of absence. I gou do not want to risk losing gour child’s spot, then you ave responsible for paying tuttion during the leave of
absence (fe. summer vacation) whether gour child attends the center or not. Families that are on a eait list or vrish to enroll weill be filling unpaid
spots i the classrooms. A director will call ou vehile on « leave of absence i gour child is n danger of losing their spot a& BFTS. You will then
have the option to bring gour child back €o the center af time. Occasionally special arrangements can be made. Please see director €o do so.

Absentee Policy

In the event that gour child 1s 111 & needs to miss « day, please call af least 1 hour before scheduled arrival €ime. Parents will be responsible for that
dag’s tuttion. Pavents agree to give two veeks notice before ending a contract at BFTS. Tf two vreek’s notice s not given, gou veill be hilled and
responsible for tyro veeek's futtion. Parents agree fo pay the re-registration fees, $25/smgle child & $50/multple children  order fo hold @ child's
posttion i the event of an extended leave due to fliness, vacation, etc. 1 proper notice of 2 weeks Ts given. I proper notice is not given parents are
responsible for full payment vhether or not the child attends the center.

MIIE: An extended leave qualifres as an absence from dagcare greater that 2 vieeks time.

Supply Policy
The following supplies are needed vehile gour ehild attends BFTS.

Infimts

Diapers

Wipes

Bottles

Formutla/Breast Milk

Change of clothes

Ointment (Bulmex, Aquafor, etc.)

Infnt food that 1s not supplied hy BFTS

Bulh syringe

Sleep Sack or Swaddler

Infant Feeding Schedule (Form 1s Available from BFTS)



Tvddlers

Diapers/Pull-ups/Training Pants
Wipes

Blanket: for nap

(rib Sheet: for cot: (optional)
Change of clothes

Sunsoreen

Preschool &/re-X

Blanket: for nap

(rib sheet for ot (optional)
Change of clothes

Tennis shoes for outdoor play
Stunsoreen

Shool-que

Sunsereen
Water bottle for freld Erips/park

Tt 1s important that gou label all of our child’s helongings that come ko the center. I supplies are not hrought they veill be purchased for gou
and charged €o gour account. BFTS has the right to termiate care i supplies are not made avatlable. Notice will be sent home vehen gour child’s
supplies are love. We ask that gour child does not bring any persondl thems from home (fogs, video games, trading cards, efc.) other than what s
requested anless asked by the office or classroom teacher. BRTS 5 nof responstble for ang lost; stolen, or broken Hems. If such téems are brought in
they viill be sent to the office and must be picked up by « parent.

Health, IMiness & Fxcluston Policy

Under no ciroumstances Ts « sick child to attend BFTS. Ghildren should be alloveed o recover fully in the comfort of their oven home. The other
children i care are exposed €o any disease gour child mag bring o the center. T you are unable to remain home with gour child, Tt is gour
responstbility to make substrtute childcare arrangements. Obviously, i s not possible to prevent the spread of all Tlness hoviever minimizing
exposure & providing good hygienic practices i the center & home are means by which we can limit the problem & the resulting inconvenience.
Accordingly, for the beneftt of all involved, the following policies will e strictly enforced.

Children who have exhibited ANY sgmploms of intectious illpess within the 24 -hoar period are likely to
be contagroas & should remain at home. Lxamples of associated sqmptoms ineluded_bat are not limited
to. fever of 100F measared orally or 101F measared rectally. nausea or vomiting, diarrhea, sore throat.
Joss ot yolce, hacking or continaous coaghing, gellow or green drainage from nose . drainage from éges
or ears, rash or head lice. BFTS reserves the right to determine whether a child shoald remain at home
or Is okag o stag or return to the center when illness is a consideration. A doctor’s note with
permission to retarn to dageare mag be requested. Parents of children who become ill during the day
will be promptly notified & are expected to make arrangements for their child to be picked ap
Immediately. The sick ehild will. If possible, be isolated from the ofher children in the center to
winimize exposare. If the parent/gaardian cannot be reached. the person designated as the emergency
contact will e notified




It s the parent’s responsihility to nform the director if their child has been diagnosed vrith « contagious Tllness so proper notiications can be
made. Notice vl be posted on the parent informafion board as well as classroom doors nforming parents that their child has been exposed o a
confiagious Thness/disease. For confidentiality reasons, the name of the child vrith the confirmed liness vrill not be reledsed.

The following diseases veill be reported to parents of all enrolled children tnfout of attendance the reported day:

Chicken Pox (varicella), Gonjuctivitis/Pink Eye, Head Lice, Influenza, Pin Worm (enterobiasts), Ring Worm (Emea dermotophyfosis), Scabies
(acartasis), Fifth Disease (human parvoviras), Rotovirus & Respiratory Syncytial Virus (RSY).

Gommon colds and allergies should not, unless causing the child to feel too uncomfortable, prohihit attendance. Tt s our policy o have conditions
that encourage cleanliness and good health practices among hoth staff and children.

Bright From The Start emplogees will follow the same guidelines for exclusion as stated for children. All staff s o report fllness to the director to
ensure proper nottFications can he made.

1. Temperature of 100.49F orally, or 99.49F axillaries, or 1. Free of fever for 24 hours without the aid of
higher. medication.

2. Temperature of 100.49F orally, 101.49F rectally or 2.a) Free of fever for 24 hours and b) Note is required
99.49F auxiliary or higher, plus one of the following: a) from a physician or nurse practitioner stating that the

severe cold with yellow-green nasal discharge b) cough c) child is not communicable.
sore throat d) sneezing e) swollen glands, or f) skin rash
other than mild diaper rash.

3. Red, watery or draining eye(s). 3. All discharge has ceased.

4. Drainage from the ear(s). 4. a) All drainage from the ear(s) has ceased, or b) Note
is required from a physician or nurse practitioner
stating that the child is not communicable.

5. Lice. 5. After treatment, free of lice and nits.

6. Skin lesions, i.e., impetigo, ringworm, and scabies. 6.a) Skin sores are healed, or b) Note is required from a
physician or nurse practitioner stating that the child is
not communicable.

7.Vomiting. 7. Free of upset stomach and vomiting for 24 hours.

8. Diarrhea (2 or more loose, watery stools per day). 8. Diarrhea free for 24 hours.

9. Fainting or seizures or general signs of listlessness, 9. a) Free of symptoms, or b) Note is required from a
weakness, drowsiness, flushed face, headache, or stiff physician or nurse practitioner stating that the child is
neck. not communicable.

10. Fever with any specific signs and symptoms of a 10. Free of fever for 24 hours.

communicable disease to which the child has been

exposed.

11. Any combination of symptoms for consecutive days of | 11. Free of symptoms.
attendance.




Medication Poli

Medication can he stored and administered «t BFTS under the following guidelines which are set forth hy the Nebraska Health and Human Services
Regulation and Licensure division. BFTS requests that all medication he delivered directly €o Class Teachers or Directors and that proper
documentation 1s completed. BFTS will not store nor administer any medication that has not been delivered €o the class teacher or Director by
parent/guardian, accompanying proper completed documentation. Fxpired medication will not he kept on site as it is « violation of our licensing
agreement iith the State of Nebraska. All expired medication will be returned divectly fo a parent/guardian. Tt is the responshilify of
parents/guardians to supply BFIS with non-expired medication, accompanging completed proper documentation m order fo administer any
prescription or non-prescription medication on ste.

Delivery of Medication. Ang child care provider, center, or preschool staff person viho gives or applies medication shall do so
accordance vrith the “5 Rights™ s required in Nebraska Statues 71-6716 through 6742. These are.

1. Theright drug;

). The right recipient,
3. In‘the right dose,
k.
5.

By the right route,
At the right time,

o Parental Responsibility. Parents or any licensed health care professional shall determine i child care providers or center and preschool
staff are competent to give or apply medication. The Directors have the responsihility o assess the ability of staff to give or apply
medication safely.

o (onfidentiality. Any child care provider, center, or preschool staff who gives or applies medication shall not disclose information about
(@ child’s medication unless such mformation is needed to protect the health of other children or staff.

o Jiritten Permission and Instructions. BFTS staff shall give or apply medication, hoth prescripEion and non-prescription, only with prior
viritten permission and veribten mstructions from a parent. Parents must 111 out a Permission fo Administer Medication/Competency
Statement prior to administration of medication. BFTS staff shall comply viith the tstructions provided by the parent. Medication shell
he  the original container, stored according o instructions, clearly labeled for « named child, and returned €o the parent wehen no
longer needed. The dosage will not exceed that vehich s printed on the label. Expived medication shall not be given or applied €0 « child
and shell be returned o the parent.

o Report to Parents. Ang ervor n €he giving or applying medication shall be reported to the parent.

o Onusual Gircumstances. There must be « veritten statement from the licensed health care professional who prescribed the medication
(lowing the provider o give the medication when.
1. Ang prescription medication Ts given or applied as needed (PRN); or
2. By route other than oral, topical, ihalan, or nstillation.

o Hand washing: All child care providers shall wash hands hefore giving or applying any medication. I handling ang bodily fluids is
ivolved, caregivers must also wash hands after giving or applying medication.

Medication Log. BFTS has « designated medication binder i each classroom for children enrolled recetving medication. The information within the
hinder 1s kept confidential. For each child recetving medication there must he a completed medication log sheet signed by « parent or guardian
wehich includes a competency statement permitting BFTS fo administer medication o gour child. I medication ts to be given on an “as needed hasis,
prescription or non-prescription, a note from a licensed health care professional indicating that BFTS can administer the medication on an “as
needed” hasts 1s required. Medication log forms are required o he updated viith each medication (fype, dose, route, and/or time of administration is
modified).



Medtcatton Storage and Firs€ Atd Krf. All medications and first aid supplies are kept on stte and stored m an area that can be locked af all €imes.
An addztional locked box is provided for medications that may need to be refrigerated. According to State Regulations all medications, both
presoription and non-prescription, must be sent home when a child has finished the course of treatment. We must have a note on file from gour
child’s doctor stating that your child's medication must remain on the premises. The folloveing first aid supplies are avatlable af ll €imes. fever
thermometer, band-aids, sterile gauze pads, tape, and gloves.

FPI-PEN. 1 gour child has an allergy that may require the use of an Epi-pen, BFTS veill require their own Epi-pen kept on stte vhich will be provided
by the parent or guardian. 1 gour child would require the use of the Epi-pen while in attendance the following steps will be taken:

1. The Epi-pen would be tnjected by a staff member.
2. 91 would be called after the Epi-pen s tnjected.
3. The parent or guardian would then he contacted and given further nformation.

Lirtiex Gloves: Latex gloves are worn by staff vhen administering first aid. Please nform the Director and indicate on gour child’s registration form
T your child has a latex allergy.

(PR/Rir® Atd: AF least one staff member who s CPR/First Aid cerfrfied must be on dufy of oll Eimes. Often Eimes several emplogees are certifred on
site, as Bright From The Start pays for ang emplogee who desires to hecome GPR/First Aid certified.

Immunization Policy

Bright From The Start requires all children o have tmmuntzations & a copy kept on file vrithin 30 days of starting. I gour child is not immunized
gou must complete a Refusal of Immaunizations Form which are available in the office. Parenfs are responsible for providing an updated copy of
child’s tmmuntzetton record each fime they recetve new shofs. These may be foxed o BRTS @ 402-884-7681.

(hild Allerqy Policy

£ gour child has « food or environmental allergy BFTS weill work veith the family to develop an individualized action plan specific to gour child and
the severtty of the allergy. This weill be done «f the time of enrollment or «f the onset of new allergy.

Turtion Rafes

(hild Rates as of dan 2014

Progrom. Age: Full-Tme.
Infants 6 weeks-18 months $215]week
Toddlers 18 -36 months $200/vreek
Preschool/Pre-K 8-5 years $175/vreek
School-age Before and After School §65/vieek
Before or Affer S5/ week
Summer Program $145/vreek
Non-School Dags $29/day

“rates il be prorated T gou need non-school dag care and are currently contracted for school care.



Al confracEs weill be for full-time children. The inttial registration fee of $50.00/child or $75.00/family secures gour place on our enrollment list.
There vell be an annual re-registration fee of $25.00/child or 50.00/family thereafEer. The anual re-registration fee will be billed in August of
each year. Families that enroll after dune 1 of the current year will not be billed for re-registration until the following August.

Payment Policy

All payments are dus by 6:00 P.M. Monday evening for current: week's futtion. If gour child does not: atend the center on this day, then payment is
o be made the first day of atbendance that week. When other payment arrangements have been made vrith gour contract, then pagments vl be
made accordingly. Payment made after 6.00 P viill assess  late fee of $10.00 per day. If payment is nof made within 3 dags « drop-of£, your
child il not be accepted o care until pagment, including all lute fees, is made. Tf @ period of 1 week passes without payment received, the
contract will be terminated, the posttion filled, and the collection process hegun. You will he responsible for any costs related to collection of the
childcare fees. These costs veill nclude lute fees, collection cost fees, & childcare fees. Gash or check Ts accepted & o recetpt will be given upon
request. Automatic zandhjy payments may he se€ up. Please contact the Director o do so.

Money Motters

A year-end statement vl be made avatlable by danuary B1st of the New Year. A fee of $30.00 veill be charged for any returned checks. All future
pagments must he made i cash. Childcare fees and tuttion are due regardless of vihether or not gour child attends. You are paging for « posttion,
as veell as a service. No refunds are given for late arrivals or early departures. All childcare services will be contracted. The contract is o legal
document obligating Bright From The Start to provide a service for gou & obligating you to pay Bright From The Start for those services. There are
other requirements i the contract. Bright From The Start urges gou o thoroughly read the contract and parent handhook & recognize that it is
legal & gou weill be held Tiable for each ttem in the contract. By signing the contract, you are aceepting it in all tts terms. A notice of no less than
Ewo weeks 1s required o terminate « contract by « parent or guardian.

An enrollment: fee of §50.00/child or $75.00/family will he payable upon enrollment af BFTS. A slof o€ BFTS will be considered open unil the
enrollment fee 1s recetved. Afer pagment s recetved BFTS viill hold gour spot for gour start date. Families must start within 2 weeks of proposed
start date to maitain @ spot. The enrollment fee s non-refundable.

Enrollment Policy
Before enrolling gour child «f BFTS there are several €hings gou must do.

1. Read through & hecome familiar with the Policies. You will be required €o sign « form that indicates gou have read, understand, &
agree to ALL the Policies as outlied.

2. An acquaintance vistt must be made. BFTS will not enroll a child unless « visit has been made to hecome famliar with BFTS & tés
directors & staff.

8. All appropriate forms must be £illed out, signed, & on file PRIOR fo admission. All necessary forms/consents will be given € gou
our admission package.

4. A1l required supplies must be brought on or prior to the first day care begis.
Termination Policy
Gare can only be terminated with 2 weeks™ notice by the parent or guardian. BFTS reserves the right to immediately end care for nonpayment:
fictlure to respect staft, teachers, divectors, supplies, the hutlding & its grounds; behavior of the child, which ts harmful to the physical or

emotional veell-being of the other children and/or staff, or failure fo abide by BFTS Policies. I you terminate care writhout giving appropriate
notice, gou weill be responsible for payment of the £inal 2 weeks of care, weheEher or not gour child attends.

10



Brigid From The Sart has the rigld fo terminede o sondravy withoud otice 1o Bhe case of harm £ ofber children avd/or st or a dangeroas
Sibuation dize t an avdion Ghat Bhe abitd has coused Tndantionally or odharwise

Disctpline Policy

No child will be hit, spanked, beltttled. or otherwise mtimidated af Bright From The Start-even viith parent permission. NO corporal punishment
wiill be used. Children vrill he treated with courtesy, respect, & patience. Guidance will be according to age & level of understanding. Younger
children, habies, & toddlers, will be redirected o another activity. I redirection s unsuccesstul o time out of 1 minte per age of child will be
iven. Older children will he given time-outs depending on the severity of the offense (almost always 1 minute per age, never £o be more than 15
minutes). Disciplie & Plan of Action forms vl be filled ot o inform the parent of any behavioral problems and/or mcidents. If a child displays
persistent hehavior problems, a parent-teacher conference will he requested to try to resolve the problemy/issue at hand. AT NO TIME WILL A GHILD BE
SOBOEGTED T0 PHYSIGAL PONISHMENT, SHAMING, FRIGHTENING OR HOMILIATING METHODS. NO TYPE OF VERBAL ABOSE, THREATS, DEROGATORY REMARKS, OR
DEPRIVATION OF A MEAL OR ANY PART OF A MEAL, INCLODING SNACK, WILL BE OSED TO DISGIPLINE. NO GHILD WiLL EVER BE PONISHED FOR TOTLET AGGIDENTS.

Brighf From The Starf Cenfier Rues

1. No hitting, biting, pinching, throwing, pushing, hair pulling, or othervise hurting ourselves or others.
2. No ntentionally breaking angthing.

3. No running, jumping, virestling, climbing, etc. inside the center unless i designated areas.

4. Children mag not pick up other children.

5. No leaving the center or plagground weithout permission of « staff member. No children are allowed outside alone without adult
supervision, even vehen « parent s here.

6. No name-calling, yelling. foul language, teasing or hullying. Evergone deserves to e treated with respect.

. A1l food & drink weill remain i the designated areas of the center/classrooms. Absolitely no gum chewing olloved by the children.

Meal & Men Policy

BFTS provides nutritionally halanced meals & snacks for gour child each day. Breakfast vrill be served £rom 7.50 A.M.-9:00A.M. folloveed by @ morning
snack that will be served from 9:30 AM.-10.30 AM. Lunch will be served from 1115 AM-12.45P M. follovred by an afternoon snack that will be served
from 2:30 PM.-4.00 PM. Please do not send any food or drink £rom home without prior approval through the Divector. Infants that are eating solids
& not eating table foods will be provided vrith 2 & Srd Stages Baby Food as well as, Rice, Mixed 6rain, & Oatmedl cereals. I gour child arrives after
a medl or snack has heen served, he/she veill veart unfil the next meal/snack is served. Meals & snacks ave served Family-Style. Children are
encouraged to use this time to share thefr experfences with each other. Manners are taught, and practiced during this time as eell. Plaase sk on
the registration form, any food allergtes gour child may have. If your child needs @ special diet, The parent is responsible for supplying the proper
food. If gour child s refusing to eat food that s provided for him/her, parents viill he asked to bring meals fo substitute daily meals/snacks.
Weekly menus will be posted for parents to read. A copy of the mena is available upon request.

Fmergency Policy

Bright From The Sfiarfi has a Emergency Action Plan sef in place. Fach classreom 3 supptied with a copy. All employees musf read the action plan
orfenfirtfon. A copy s avatlable from the office af your request.

Fire. There are multiple fire extinguishers located throughout the center. The entire hutlding is protected hy an overhead sprinkler
system. If there 1s « fire the children will he immediately evacuated from the hutlding and 911 notified. We will practice monthly fire
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drills so the children will be prepared in the event of o fire. The fire evacuation plan Ts posted i each classroom, including the kitchen,
ding room, & office.

Tornado: I the event of « tornado vearning, the children will gather into the storm shelter which T located centrally i the hutlding.
Children & staff wiill remain there until the inclement veeather has passed & Tt 1s safe to return €o their classrooms. Tornado drills yell
lso he practiced quarterly so the children will be prepared in the event of a tornado. The tornado drill plan 1s posted i each classroom,
icluding the Kitchen, dining room, & office.

Poweer Oufiage. There are flashlights located i all classrooms, the kitchen, & office. There are also generator poveered lights n the
hutlding tn the instance of @ power outage. Tf the poveer remains out for some time, there are non-perishables located in the kitchen
that vrill be used €0 ea & drink. I the weather 1s iclement, and the center is getting oo cold for the children, parents viill be called to
pick-up thetr child. 1 power is out before opening the center BFTS will reserve the right to close the center until power is restored.

Medical Fmergencies. Although supervision is constantly given, BFTS staff cannot be by the child’s side af all €imes to prevent falls,
tripping, humps, blows £rom the other children, efc. If the child is injured i « non-Ehreatening viag, BFTS staff will assess the child
and provide necessary first aid. 1 the mjury s more serious, the parent will be notified so the child can be transported o the hospital
or doctor’s office (1. needs sttches, broken hone, dislocation, etc). If @ parent or emergency contact s not available, @ child that needs
medical attention wrill be transported via ambulance fo the nearest hospital (along with your siqned consent o provide medical care
form). All costs associated with injuries to the child viill he the responsihility of the parent, unless BFTS has heen found to be negligent.
I1f immediate intervention s required. a statt member that is certifted m Child GPR/First Atd. will fuke appropriate action mcluding
oalling 911 & having gour child transported to the hospital i necessary. You or gour family’s nsurance will be responsible for the cost
of medical help or treatment due o accidents or iliness vehile in childoare. BFTS does not provide health msurance for enrolled children.

Field Trips

BETS weill have planned f1eld €rips for children which may require transporbation from the center. A permission fo transport form 1s provided at
enrollment. Tf a permission form 15 not filled out: & stgned hy a parent, BFTS vill he unable to provide transportation for your child & he/she vrill be
unable to aktend the field trip. All traffic & safety laves will be follovred. Only staff that has taken and complete the State Issued Transportation

Safety Courses and has « good driving record will be alloveed €o transport children. No child veill ever he left unattended tn @ vehicle. Staff members
will ount children hefore loading the van, after loading the van and when children unload the van.

Children under the age of 6 and/or weighing less than 60 bs rill be placed in a hooster seat. Parents must complete a refurn the Gonsent o
Transport/Booster Seat Policy form prior fo BFTS transporting their child. Parents mag be asked to bring a seat for their child n the event of @
field Erip. Parents are encouraged o volunteer for any field £rips. Please falk fo your child’s feacher and/or director tf you are inferested in doing
50.

Inclement Weather Policy

£ the temperature or wind chill 1.

Above +10 degrees Fahrenheit, children yrill he alloved to go outside.

Betvreen +10 and -10 degrees Fahrenhert, outside will be an option for children.

Belowr -10 degrees Fahrenhert, NO OPTION. All children will remain inside

Staff must use good judgment on days vehen the temperature or veind chill s n this range (example. shorbened outside time)

Gold/Snove - Children must be properly dressed fo go outside t cold weather. Goats, hats, & mittens/gloves must he worn af all imes vehen the
temperatire is below 32 degrees Fahrenheit. ¥ gour child veants fo play i the snowr he/she must vrear snow pants/suit, waterproof hoots & gloves,
(t jacket, and « hat.
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Heat. Tf the heat index Ts excessively high, staff will shorten or eliminate outside time. This includes heat and humidity factors. On these days, Tt is
best for outside time to occur prior o 11.00 am. Sunscreen veill he placed on all children before going outside by a staff member when there is
irect sun.

Lightning/Severe Weather. At the first sign of threatening vreather or lightning. staff will bring all children tndoors into @ safe area. Staff vrill
need to monttor the sttuation.

(losing due fo mclement weather.

SNOW DAYS. If schools are cancelled due fo veeather conditions, Bright From The Start vrill make every effort fo open, There are many factors vre
must take mto consideration when making the decision to close. First and foremost is safety, the ahiltty to remove snow «f the center, or other
conditions that could pose « danger to the children, staff, or facility. n the event that BFTS 1s closed we will place the closing on the local
television stations. Always call ahead, as our vofce messaging system would reflect vehether or nof Bright From The Start will be open or closed.
Please nofie thafino credid el be given for a snow day.

I school 1s closed due o weather conditions, the decision will usually be made by €the school district before 6:30 am and anounced on local
television stations. School-aged children may «ttend BFTS wehen school s cancelled due €o weeather and the center Ts open. A debit will be made €o
gour aceount aceordingly for the snow day and is due by 6:00 PM that day unless oher arrangements are made with the director(s).

School closings announced durtng the school day

I school T closing due to weather conditions during the school day, BFTS will provide transportation from schools to the center. 1 BFTS must close
throughout the dag. the decision will be made no later than 630 AM. We will announce this af the center, via message, signage, and on the local
newes stations.

Jor all weather condiéions, periodicadly check the news for weadher informarion ar clsing or ol and speat wich the Frogram Jireodor
Stieff Quaifitoations

All emplogees must have one of the following qualifications:

V" Emplogee Qualtfications-Statement from director certrfying staff qualifications have been verified in writing.

v Holds a bachelor’s degree from an accredited college or university i early childhood education, education or child/youth
development.

v Holds an associate degree from an aceredrted college or university i early childhood education, education or child/gouth
development.

v Has a Child Development Associate Gredenticl

v Has ahigh school diploma or 6ED AND 1500 verified clock hours of experience i organized group activities for goung children
s indicated hy a posttive reference from « former emploger or supervisor OR submit « viritten plan for Dept approval to
acquire 45 hours of training in the first 6 months of employment (mast have dept review € approved)

All emplogees will have the following background checks prior to hiring:

v Ghild Abuse & Neglect Central Registry & Adult Protective Services Gentral Registry Check
Report of Law Enforcement Gonfact

Nebraska State Patrol Sex Offender Registry Check

Griminal Historg Record Check

A statement of immanization history

AN NN
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Al full time emplogees are required to complete 12 clock hours of Gontinuing Education in the field of Early Childhood Development and all part-time
emplogees are required o complete 12 clock hours of Gontinuing Education in the field of Early Ghildhood Development while emploged at Bright
From The Start.

Parentid nvolvement

Parental tvolvement ts @ very tmportant part of our program. Pavents and children working together with staff members s an important element
i « qualtty child care program. Visttation Is encouraged hy parents and other interested parties who vrish €o vistt the stte. A solid relationship
veith the BFTS emplogees at our school, built on mutual trust and respect, s key in making gour child care arrangement vork weell for evergone.
Keep these tips in mind s gou hegin to build your relationship.

v Keep the lines of communication open af all €imes. Let your teacher or divectors know tf there s something gomg on i gour child's Itfe
that may be affecting behavior.

v" Be aware of program policies and honor them. Respect drop-off and pick-up times.

v Get volved with the program. The more gou participate, the more dedicated you vrll feel.

There are hound o be certain opics or sttuations that are difficult to talk about with BFTS emplogees. Tf you have developed an honest, open iy
of communicating writh one another, discussing these tssues as they arise will not be as drfficult. Things to consider when discussing difficult
Tssues:

Raise Tssues wehen they first develop. If you put off a discussion, 1t may be harder to bring i€ up later.

Avoid confronting BFTS emplogees i front of other parents or children. Set up a time to speak privately, i person, or over the phone.
Think about vehat gou want to discuss ahead of time, and even practice hove gou veant to sy it.

Be specific about your concerns. 6ive examples of things that have happened or observations you have made.

Never discuss a problem when gou ave feeling angry or not in control of gour emotions.

Remember that conflicts are normal and part of most relationships. They can usually he resolved when both parties can see the other's
views and are veilling o compromise.
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To keep our commztment e need gour help throughout the gear!
Help us “stay in tune”™ wetth gour needs and inferests!

Tell us about gour day wehen gou pick up your child.

Help us learn about your childs special talents and strengths.

Tell us wehen gour child needs extra help or support.

Keep us nformed about any tmportant changes we need to knovr about to serve gou well.
et us know ahout gour family and cultural Eraditions.

Make suggestions vehen gou think vee could serve gou hetter.

Ask questions i gou don’t understand our policies or procedires.

Tell us the best weays for gou to connect with gour child’s experience i our program.

Vistt vihenever gou can - You are alveags welcomell

Comminication Tools:
The Iist belowe indicates strategies which BFTS feels are helpful i communicating with families.

A parent hulletin hoard Ts posted € each room yeith reminders, policies, and general tnformation specific to gour child’s classroom.
Each family has their o child cubby and parent file.

Monthly/Weekly nevrsletters viill e distributed by each classroom highlighting program events and nevrs.

Talk to gour child’s teacher each dag  drop off and pick up times.
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Vigttors. BFTS welcomes gou o vistt the center at angtime and wants gou to feel free to ask questions. Please consult vitth the Directors should any
problems arise concerning gour child, vehether «€ home, school or € BFTS.

Famtly formation. It i the responsibility of parents fo nofify the Directors of any changes i employment, address, phone numbers, care and/or
custody arrangements, and any other important mformation regarding the child or family sttuation. All changes must be completed n virtting and
submitted to the office.

Paren/6uardion Responsthilities.

Gall BFTS o gour child will not be attending.

Notrfy BFTS t advance £ angone other than the parent or guardian will pick the child up.

Notify the Director(s) of any special needs your child mag have. The information must also be listed on your child’s enrollment: form.
Glock gour child m/out datly.

Honor BFTS operating hours by not dropping gour child off hefore 6:50 am, and picking gour child up by 6:00 pm.

Opdate gour child’s records as changes ocour.

Notify the Director(s) in the event of questions or concerns vrith BFTS statt or policies.

Have gour furtion account current.

Notify i veriting ang changes o gour child’s enrollment status or tntention to vetthdraw from BFTS.

According to Nebraska law Section 26-710, 1t's considered child ahuse and neglect o leave  child who Is six gears old or gounger
unattended m a motor vehicle and goes against the Ghild Protection Act.

When left unattended m « motor vehicle, children are af risk for bodily harm or death due to factors icluding extreme hot and cold
temperatures, Kidnapping, and tampering with the vehicle's gear setting or ignition.

Please do not leave gour ohild unattended m your carlll Thanks for gour cooperation.
Bring Policy
Explanations, policies and procedures regarding biting i the child care center.

A child br€ing another child 1s one of the most common and most dréfTcult hehaviors I group childcare. T€ can occur without wiarning, s difficult
to defend against, and provokes strong emotional responses in the hiter, the victim, the parents, and the caregivers mvolved.

For many toddlers, the hiting stage is just a passing problem. Toddlers try 1€ out as o veay o get vhat they want from another toddler. They are in
the process of learning what 1 soctally acceptable and vehat s not. They discover that brting Ts « sure-Fire weay o cause the other child to drop
wehat they are holding so the brter can pick 7€ up. However, they experience the disapproval of the adults nearby and eventually learn other wags of
gaining possession of objects or expressing difFicult feelings.

For other children, brting Ts a persistent and chronic problem. They may bite for a varfety of reasons. teething, frustration, boredom, madequate
language skills, stress or change i the environment, feeling threatened, or to feel « sense of poveer.

No matter vihat the cause, biting in a group sttuation causes strong feelings with all mvolved. It does help, however, to be aware of the potential

problem before £t happens, and to form a plan of action ¥ Tt does ocour. The staff of the Genter, after consulting child care experts and manuals,
has developed the followring plan of action to be used tf and wehen hiting oceurs i @y of our rooms.

Before hiting ocours:.

1. Discuss the Tssue of hrting with all parents af the time of enrollment.

2. Distribute verttten policy o all families and include the verttten policy in the enrollment packet.
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When a child is biten.

For-the hiter.

1. The hiter s immediately removed with no emotion, using words such as “hitig 1s not okay - 1€ hurts.” Avoid any immediate response
that remforces the biting or calls attention to the biter. The caring atention is focused on the victim.

). The hiter 1s not allowred to return to the play and ts talked to on « level that the child can understand. “T can see that you want that
truck, but T can’t let you hurt him. We don’t put our teeth on people.”Or “That hurts dohnny when gou bite him, he 1s sad.”

3. Redirect the child to other plag.

4. Write an accident report and notrfy the parents of the hiter.
For-Ehe viotim.

1. Separate the victim from the hiter.

2. Gomfort the child.

3. Administer first aid.

% Write an accident report and notify pavents of the victim (in writing).

I biting continues.

1. Room st meet with the director on @ routine basis for advise, support and strategy planning.

2. Chart every occurrence, ncluding attempted bites, and indicate location, time, participants, behaviors, staff present, and
oircumstances.

3. L€ all parents know that there 1s « problem and the procedires that will e follovred €o deal with it.
4. “Shadowr™ children who indicete o tendency o hite.

* Head off biting sttuations before they occr.

* Teach non-hiting responses o situations and reinforce appropriate behavior.

* Adapt the program to hetter £1t the individual child’s needs.
5. “Shadove™ children who have « tendency o be hitten.

* Head off biting sttuations.

* Teach responses to potential hiting sttuations: “No™ or “"Don’t hurt mel”

6. Work together s partners with the parents of both hiting children and frequent victims to keep all mformed and develop « joint
strategy for change.

. Hold « conference wiith the parents of the brting child to develop « wiritten plan of acton. Schedule follove-up meetings or telephone
conversations as needed.

6. Gonsider early transition of a child “stuck™ i « brting behavior pattern for « change of environment, if developmentally appropricte.

9. Prepare the parents of the biting child for the possibility that the child may have to be removed £rom the Genter and help them to
make contingency plans.
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10. TF 7€ 15 deemed T the best interest of the child, center, and other children, termination of the child from Genter enrollment for the
duration of the biting stage may oceur. Written warning will be given €o the parents before this action will be taken.

Tramsporfiction Poli

Safety 1s our top priortty when transporting children o and from Bright From The Start. This policy ts in force angtime children are transported
hy Bright: From The Start. Staff/parents will adhere o all requirements. Staff vrill adhere fo the policy guidelines even tf no children are present
vrhen using « vehicle ovened by Bright From The Start.

Parent Responstbilities:

v

v

v

Permission o Transport Consent: Form must be signed and dated by a parent/guardian hefore a child vill be transported by Bright From
The Start.

A Booster Seat Permission form must he signed and dated hy a parent/guardian hefore @ child vrill he transported by Bright From The
Start. This form 1s €0 be update as needs change.

Parents are to form Bright From The Start tf their child does or does not need transportation.

Genter/Driver Responsihilities.
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Drivers will be legally-licensed & have « safe driving recond.

Drivers will meet all required staff qualifications meluding « criminal hackground history check.

Drivers are required €o be OPR & First Aid Gertified.

Only tnsured, licensed, well-maintained vehicles will be used to transport children.

Drtvers will obey all traffic regulations.

Divers viill NOT he under the influence of any chemical substance that may alter their ability to drive safely.

Drivers viill have completed State Required Training within 30 dags of employment and re-certify every 5 gears.

The number of passengers will not exceed the manufacturer's stated capactty for the vehicle.

Children weill never be left unattended In a vehicle, even for hrief periods. All hildren will be accompanied by an adult fo/from the
vehicle to sure safety.

All children vetll be accounted for before leaving the facility, after loading the vehicle, after unloading the vehicle.

AllEravel routes veill be planned i advance & driver veill be familiar weith the planned route ahead of time.

To prevent distractions the driver Ts not permitted €o talk on the phone or plag loud music.

Doors weill be locked at all €imes when vehicle is i motion.

A cell phone will be avadlable o drivers in case of an emergency.

A first aid kit & list of emergency contacts for all children and adults will be in the vehicle during transportation of children.
Children weill be Eransported properly in a seat hel, car seat, or hooster according o Nebraska Regulaions. Drivers/staff will enstre
that ll children are properly restrained hefore moving the vehicle.

In the event of @ hreak dovn, « back-up vehicle weill be accessible to drivers.

In the event of an accident when children are i the vehicle all pavents will he informed by the director of the accident. Directors will
notify the parents by phone when notified of the incident.

17



Tramsporfition Parmission

I deem Bright From The Start Child Development Genter, LLG competent to transport my child,
fo/from the following school. or in the event of  field trip that
requires BFTS €o take children of the premises.

(Parent /6uardian Stgnature) (Dacte)

Booster Seaf: Permisston

Nehraska State Law requires that children up to the age of 6 must si€ i « car seat or hooster seat when riding i a vehicle. The law however does
not require or suggest « certain weight m which « child must remain in @ hooster seat. Tn cuses where @ child is over 60 [hs, they do not need fo be
placed M« car seat or hooster seat vehen riding in a vehicle. BFTS must have signed parental permission for a child NOT o i€ i « hooster seat.

Ny chil MOST sié 1 a booster seat wihen being transporded by Brigh From e Start (il Develypment Center:

(Parent/Guardian Signature) (Datte)

K goar child s 6 geans old (or oldery and ander 60 Ibs, b gou prefer them t i 1o a boastar seat, please sign Delow:

(Parent /6uardian Signatre) (Dacte)

F qoar child s 6 gears old (o older) and 7s less Ghan 60 Ihs, bt Ghay D0 NOT meed o ST 7o a boaster seat please sigm Delov:

(Parent / Guardian Signatire) (De)

(Director’s Signatire) (Dacte)
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Bright From The Star

Child Development Center

Famtly Acknowledgement of Brighf From The Sfar€ Polictes

To ensure €hat you, the parent, have read & agree to the Policies of Bright From The Start Child Development Genter, LLG gou must complete, sign, & return the
folloveing form to the office at the time of enrollment. A copy for gour records will be made available upon request.

Thave received and read the Bright From The Start Brting Policy and agree veith s terms. Twill contact the director immediately with any questions or concerns.
(Please nitial)

Thave recetved and read the Bright From The Start Tremsportation Policy and agree with tts terms. Twill conbuct the director immediately vith any questions or
CONGErnS. (Please nitia))

I have recefved and read the Bright: From The Start Healfh/Tiness/Excluston Poltctes and agree vitth tts terms. Tyl contact the director immediately with any
([uiestions or concerns. (Please Inttial)

Thave recetved and read the Bright From The Start Pagment Poltey and agree with tts terms. Twill contuct the director immediately with any questions or
CONGEnS. (Please nitia))

Thave recetved and read the Bright From The Start Medicatton/tmmuntzatton/ Allergy Polictes and agree with its terms. Tviill contact the director immediately
with ang questions or concerns.
(Please Infial)

1 have recetved and read the Bright From The Start Enrollment /Terminatzon Poliey and agree vrith its terms. 1 vill contact the divector tmmediately with any
([uestions or concerns. (Please nitia))

I have received and read the Bright From The Start Disctpline Poltey and agree with tts terms. [ vill contact the director immediadely with any questions or
CONGETNS. (Please Inttial)

I have recetved and read the Bright From The Start nclement Weather/Emergency Polioy and agree with s terms. vl contact the director immediately with
any quesEions or Goncerns. (Please Initial)

I, and have read and understand all Policies & Guidelines of Bright From The Start Child
Development Genter, LL.

/e agree To abide by all policies stated in the Parent Handbook. I/We understand €hat we veill be notified. o writing, of any changes mn these policies. Any
complains, concerns, or grievances against Bright From The Start Child Development Genter viill he made i writing and/or elephone call and will be folloveed ap
in @ timely manner.

1/We also understand that ang breach of policies & contracts may be grounds to terminate childcare. A €wo vreek noice viill be given i such circumstances nless
the infraction is severe enough o warrant termination without notice.

This arrangement veill come o effect on

*Please complete this form ad frn nfo the office af Eme of enrollment,

Parent Signature & Date

Parent Signature & Date

Childcare Provider Bright From The Sfark Child Development Cenfer, LLO.

Director's Signature & Date
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